
Referral 

For students in crisis:

• BYU’s Counseling and Psychological
Services is open 8:00am to 5:00pm, Monday – Friday. If the 
student is in suicidal crisis *walk them to CAPS (1500 WSC.)
• *COVID Protocol – Call 801-422-3035 and request to do a 

crisis session.
• If after-hours or on the weekend, call:

• University Police (801) 422-2222; their 24 hour dispatch will access 
an after-hours counselor

• Make sure that you identify that you are with a student who needs 
to speak with the on-call CAPS counselor!!



Referral
IF YOU HAVE REASON TO BELIEVE THE PERSON IS 

IMMINENTLY SUICIDAL, 

CALL 911!!!



If referral doesn’t work…
IN CASE OF EMERGENCY: Imminent Harm to Self or Others

Call 911
IF BEHAVIOR DOES NOT INDICATE IMMEDIATE THREAT:

Campus Incident Report
Because some members of the campus community and visitors may at times 
experience overwhelming stress or pressures that may cause individuals to respond 
in ways that threaten the safety of others in the community, the University has 
established a Campus Threat Assessment Committee. The Campus Threat 
Assessment Committee receives reports on individuals who may represent a threat to 
campus safety, assesses the level of the threat, determines what actions should be 
taken and monitors the results.

• If an individual exhibits any of the behaviors listed below, or is a concern for any other 
reason, please call the Dean of Students Office on (801) 422-4771.



Crisis Line Phone Numbers
• Utah State Crisis Line – 801-587-3000

• Coordinates crisis response and has access to:
• Recovery Outreach Center – Crisis counselors on duty
• Mobile Crisis Outreach Team (MCOT) – Can send crisis team to other 

locations

• SafeUT App – search “SafeUT” on the App Store or Google 
Play. 

• Has both chat (text) and crisis phone line features.



Crisis Line Phone Numbers

- Crisis Text Line – Text HOME to 741741
- National Suicide Prevention Lifeline: 1-800-273-TALK

- Free, confidential service with over 150 crisis centers networked 
nationwide. 
- Can link to a Veterans Crisis Line through this number.

- The Trevor Project: (866) 488-7386 
- Free, nationwide crisis and suicide prevention hotline for LGBTQ 
youth. The website also has a chat feature and text feature.
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